Barons Bus
Our Extreme Clean Commitment:

Cleaning, Disinfecting, Distancing and Protection

Ride Safe

Every motor coach is thoroughly cleaned and then disinfected before and
after each use as follows:

|/ Removal of all dirt and debris, flooring mopped

|/ Special focus on disinfecting high touch points such as entrance area handrails, parcel

rack handrails and door latches, and window release bars, plus
Passenger seat headrests, armrests, seat belts and seat accessories

All surfaces in the restroom, including door handles
All surfaces within the driver's area

Onboard air quality is optimized as follows:
|/ Cabin air completely exchanged with fresh, outside air approximately every 10 minutes

t/ HVAC system filters recirculated air with MERV 7 or higher rated filter media, removing
respiratory droplets

UV Lighting:

t/ UV Lighting system works to reduce viruses, bacteria, and mold by 99.9%
\ / t/ UV Lighting system mounts inside the HVAC and does not produce pollution or use
7~ ~ harmful chemicals

t/ We are excited to bring this state of the art technology into commercial bussing

——
Ride Smart
¢/ Hand sanitizers provided on board
9T
. t/ Passengers are encouraged to wear a face covering; it's required for our drivers
g t/ PLEASE do not travel if you're sick — we can always help you another time

Ride With Confidence

l/ Our drivers, technicians and staff have been trained in the best practices, including

O O
\% \ \% those related to baggage handling
t/ Our additional investments in intensified cleaning and protection help ensure a sanitary

environment




| am reaching out today to let you know that the safety of our customers is, and always will be,
our top priority. As Covid-19 continues to impact travel across the globe, we are committed to
being diligent in our efforts to keep you and our employees safe. | want to personally update you
on the situation with Covid-19 and the steps we are taking to ensure your health and safety in
your travel.

Barons will be able to offer the safest ride in the industry by installing UV-C Lighting. Newly
installed UV-C lighting for the HVAC Systems will autonomously and continuously disinfect any
known viruses, bacteria, and mold by up to 99.9%. This is essential for containing and mitigating
the emerging threat of the coronavirus and similar outbreaks. We are also in the process of
testing interior FAR UV Lighting. This is a new technology that has not been tested on
commercial buses. FAR UV wavelengths are safe for human exposure because they do not
penetrate the skin or eyes. This type of light will be installed in the cabin while the UV-C light will
be installed in the HVAC System. We believe that combining these two technologies will
eliminate the spread of pathogens, offering you the safest ride in the industry.

In addition to the UV Lighting, our motor coaches are cleaned daily by our service team. We
have increased the frequency of sanitizing surfaces that people regularly come in contact with
including the windows and window sills, hand rails for entering and exiting the vehicle, arm
rests, driver steering wheel, dash area, head rest, restroom door handles, restrocom handrails,
overhead compartment handles, overhead handrails, and any other hard surface on the motor
coach,

All hard surfaces are cleaned with an EPA approved Lysol disinfectant. Coronaviruses are
referred to as enveloped viruses, meaning they are types of viruses that can be killed with an
approved EPA disinfectant product.

We have also proudly installed hand sanitizing dispensers on every motorcoach. Barons Bus

drivers are encouraged to use the sanitizer every time they enter and exit the vehicle. We
encourage you to join us in using the sanitizers everytime you enter and exit the vehicle.

Ride like royalty in confidence.
Regards,

Patrick Goebel
Vice President - Barons Bus



